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    Andreas Ruiz-Diaz

	Objective
	To demonstrate my technical ability in the Information Technology industry and establish the basis for the credibility of my skill set in regards to technology consulting.  I began working with computers in college in the early 90’s, graduated up to corporate America, and then began my independent consulting career by starting R&D Computers with several client engagements.  

	Education
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	2008           Sacred Heart University                            Fairfield, CT

· MBA with concentration in E-commerce 

1996            Eastern Connecticut State University        Willimantic, CT

· B.S., Business Administration with concentration, Computer Science

All versions of Microsoft Office, IIS 4 and 5, All versions of Microsoft Server, All versions of Microsoft desktop operating systems, including Windows 2003 server, XP and Vista, All versions of MAC OS, Photoshop, AppleTalk, Filemaker Pro, Citrix Server/Terminal Server,  Novell Netware 4.x + 5.x, Lotus Notes, Linux (Redhat, Mandrake, and SuSe), Sun Solaris Unix OS and hardware, IBM Websphere, HTML, Netscape Iplanet, Tomcat, Apache, CVS, Instant Messenger technology lead (AOL IM, MS IM, Yahoo IM, Jabber), MS Exchange administration, Documentum, MS Active Directory, Visio, All versions of Outlook, Veritas Backup Exec, ClearQuest ticketing system, corporate networking, small business networking, installed almost every type of internal and external computer peripheral, and diagnosed and repaired computers, including HP Printer repair and Ghost imaging.  Laptop setup, troubleshooting, and configuration including RAS. Ghost imaging and Y2K & legal compatibility type project experience.  The natural ability of leadership when working in group environments and a team player.  

2004-Present    R&D Computers LLC              Stamford, CT

President & CEO

· Company founder and manager
· Built 150 client portfolio including customer relations

· Hired four+ employees with all human resources duties 

· Designed company website, logo, and marketing materials

· Setup company infrastructure including servers, network printers, phone system, data backup, time and billing system, VPN, remote network and system access, and payroll system

· Senior technology consultant with daily technical responsibilities including onsite and remote client support

2000-2004    Starwood Hotels & Resorts       White Plains, NY

Systems Manager Technology and Revenue Systems
· Company technical owner of external (B to C) customer facing Internet revenue generating systems

· Team lead for Starwood branded websites; Westin.com, Sheraton.com, Stregis.com, Luxurycollection.com, Whotels.com and Fourpoints.com 

· Team lead for Starwood Corporate site; Starwood.com.  

· Team lead for Starwood Loyalty program; SPG.com.
· Team lead for Starwood Distressed inventory; Promo.starwood.com

· Team lead for Starwood Time share division; SVO.com

· Technical owner of two large scale website redesign and launch projects including wire frames and flow 

· Capacity planning in large scale network design and subsequent load testing of all layers and components including systems (nodes)
· Website lifecycle process owner, designed and implemented network topology for the development, staging, and production website environments  

· Security audit manager, security consultant liaison

· Company wide ownership of domain names from a business, technical, and legal perspective

· Instant messenger company project sponsor and owner

· Hosing company relationship owner in liaison capacity (IBM and GTE)
· Content management system implementation project owner (Documentum)

· Code management system implementation project manager (CVS and MS Source Safe)

· Technical documentation owner and compilation publisher

· Liaison with Marketing, Accounting, and Legal department staff & technical liaison with IT Department 

· Responsible for team staff; recruiting, hiring, and managing work, HR liaison, five direct report technicians
· Vendor management, RFP owner, contract negotiations, signing authority $25,000, corporate card holder
· Disaster recovery project manager for all Internet systems
· Geographical load balancing site concept, design, and implementation owner
Network Engineer/Helpdesk Technician

▪  Help desk, tier 1, 2, 3 – phone, deskside, and backend network support, including individual & group training

· Server backups and file and server restorations

· Supervision of 2 technicians including negotiations with recruiters and interviews of candidates  

· Software & hardware testing, installation, evaluation, and purchasing

· Executive level support at the highest level of  the company including CEO, Barry Sternlicht

· Cabling and wiring planning and implementation, extensive work and cable management in the IDF & MDF

· Video conferencing setup and implementation including Netmeeting and other proprietary applications

· Microsoft 2000 Exchange administration

1999                              General Electric Corporation      Fairfield, CT   

Network Engineer/Supervisor

· Help desk, tier 1, 2, 3 – phone, deskside, and backend network support, including individual & group training

· Network administration and maintenance a NT 4.0 Domains with several resource domains

· Server setup & configuration

· Special R&D projects regarding network problems & performance issues, reporting directly to senior IT Officers

· Server backups and file and server restorations

· Supervision of 8 tier 1 IT support individuals who reported directly to me

· Microsoft 2000 Exchange administration

1998 RHI Consulting            Stamford, CT
Network Engineer

· Help desk, tier 1 & 2 – phone and deskside support, including individual & group training

· Network administration and maintenance of an NT 4.0 Domain

· Setup and support of a fax server, RAS server and  maintenance of an Exchange 5.5 server

· Network cabling & wiring, including design & trouble shooting

1998
Entex                                        Norwalk, CT

System Engineer

· Help desk , tier 1 & 2 – phone support and deskside support, including individual training

· Migration team member for 600 machine WIN95 migration from a multi-platform environment

· Software & hardware testing, installation, evaluation, and purchasing

· Support to the highest ranking company officers including the owner of USSC, Leon Hirsch

	
	1997
ESPN, Inc                                Bristol, CT

MIS-PC Group Engineer 

· A member of the Migration team for a 1,200 machine company wide NT 4.0 rollout 

· Direct phone and deskside support to end users after the migration was complete 

· Light network administrative work and support of the network including R&D projects

· Support to the highest ranking company officers of ESPN, Steve Bornstein and Disney, Micheal Isner

· Extensive support and configuration of laptops RAS, including security design and setup
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	1997              Greywolf Technologies, Inc.
     Willimantic, CT

Sales Representative / Technician

· In shop and field support and training of software and hardware to customers

· Hardware and Software sales on a walk in basis and field calls

	
	1996
ASAP Computers
Willimantic, CT

Sales Representative / Technician

· Hardware and software sales on a walk in basis and field calls

· Repair of computers and peripherals in the shop and on site

· Maintenance of numerous small business networks

	Certification




	A+ certified technician, Compaq certified, and a Toshiba certified technician.  Passed an extensive security background check and was certified to work at USSC.

Website launch team member recognition award – Starwood Hotels & Resorts Worldwide, Inc.
References available upon request
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